
 

 

                                                                                                                                                                Friday 19th March 2021 

 

Dear Parents and Carers,  

 

I would just like to remind you that here at Holy Souls we have a Pastoral team who work hard with our children to 

help them overcome any barriers to their learning and development in a supportive environment. We also work 

closely with parents to support them to ensure their children achieve their full potential which sometimes means 

that we help and support parents who may be facing their own difficulties. 
 

 

I would also like to draw your attention to Family Connect. This is a service provided by Birmingham City Council 

which you can access independently through a system called ‘self- identification’. The service provides support if 

you need help with, or are worried about Health & Emotional wellbeing , Finance & Housing, Employment & 

Training, Child safeguarding, SEND & Child development, Domestic and emotional abuse, Crime and Anti Social 

Behaviour, if a Family is at risk of homelessness or requires support for vulnerable adults. 

 

https://www.birmingham.gov.uk/info/50224/birmingham_children_s_partnership/2156/birmingham_children_s_part

nership_-_resources  

Scroll down the page until you reach ‘Family 

Connect’ 

 

 

 

 

 

 

 

 

 

 

 

 

The locality Team which supports school and the majority of your addresses is Yardley but please check your 

postcode if you are unsure- details of how to do this are outlined on the website. 

 

I hope you will find this service of use. 

 

 

 

 

https://www.birmingham.gov.uk/info/50224/birmingham_children_s_partnership/2156/birmingham_children_s_partnership_-_resources
https://www.birmingham.gov.uk/info/50224/birmingham_children_s_partnership/2156/birmingham_children_s_partnership_-_resources


 

 

 

 

 

If you feel you would like to speak to a member of the team please contact the school office by phone or email to 

arrange to speak to: 

 

Mrs Girling: DSL/Head Teacher 

Mrs Kielstra: Lead DSL/ Deputy Head 

Miss Trodden: DSL/Assistant Head 

Mr Henvey: SENDCo 

Miss McTiernon:DSL/ Assistant SENDCo support 

Mrs Brown: DSL/HLTA 

Mrs Finn: DSL/ Family Support Worker/ Attendance 

 

It has been lovely to see you all again- please continue take care and stay safe, 

 

Thank you, 

 

L J Kielstra 
 

Mrs Kielstra 

Deputy Head Teacher 
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